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Brougham & Haar (2018) #2H1f] STARA &R, S0 R TR EAER N LERE.
FLEE ANFIEE XS B Rk 1 TAE R RIS . A5 AL X EIIT, Heaih K3 R ALVT AL |
HRND (s B AT B P, — B S Ao 31 AR AN 22 4 B DA K8 Bl K 4 2A3R 58 | (Kong et al., 2021)
FRIESE (2024) X ATBAR B AVBGAT T USRI T, 053 TR A5 HR b % 95 A2 21 i Fr) R b 5 00
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B BIEOR PR R SRR, RS A TAT Ny B — S BAR L, DL 5 TR TAE BN E
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TAEAR ARG 24— B TAER N TAES L. RN, AR A SRR AE TAEHR I T
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A Study on the Impact Mechanism of Perceived Al Technology Substitution on Job

Performance

Zhang Xiaolei

Abstract

The rapid adoption of artificial intelligence (AI) has led employees to perceive that their jobs may be
replaced, a perception termed perceived Al technology substitution. Drawing on conservation of resources
theory and self-determination theory, this study examines, through questionnaire research, the mechanisms
by which perceived Al technology substitution affects job performance. The results support a negative
relationship between perceived Al technology substitution and job performance, with job insecurity and
work engagement serving as separate, serial mediators. Felt obligation for constructive change (FOCC)
strengthens the relationship between work engagement and job performance. The reported conditional
serial indirect effects are consistent with the proposed buffering direction and provide preliminary
supporting evidence. The discussion provides implications for maintaining employee work engagement

and supporting constructive change during Al transformation.

Keywords: perceived Al technology substitution; job performance; job insecurity; work engagement; felt

obligation for constructive change
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