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JA BB AR AL LAE— 25 gl SRR % (Hobfoll, 1989). 17 B 24 y— Flr it Y () B 5 4 ke
Ve JJV5, RREREFEAMARI OGRS, BRI FEIA B — g FERE, A 2 v 0 v B R T A
AT IR, T I 8 S50 T R IR — ol T BERR SR B RN AT (Niessen & Jimmieson, 2016).
DRIk, SRR A A S O AR S B 3 S IE M SO R CE R LS. S — T, GOEEEIE
AR ST 30 58 1) B O R BT, AT RETE ML R FE BB M ER o O B M AK P8 5 1
AMRBE S TEAT SR Z) A AN IR RO T, IR IRFEIRAS T BRI S (Garcia-lzquierdo et al.,
2018). HfEitL, AT FHENCo BBV e 48 VR 1 UGG SIS SO BREEOC R FTEL, ARG R
FERG R — NI F A OS5 T T RN AR, R G L s A R R B 3 I8 S P ZE L
Sk ARG RAEE S RIERAE IR SR SUR R, 2 SV B St R Ak T
BRI T TR 2%

2 XEERR RS R

2.1 FREH5S5ERMS

15 B B AT (S B IE B R 7y, SEOANMETK., PR S (S B A E
1474 IRAS (Eppler & Mengis, 2004). M IRGRAZEIR LA RE, (5 R E A 2 —Fh SRR FE
Y708 . MATEA KBS BB, FERFLRATE . WHRESEZRERE, RERASA
Wi A IR OHEE (FRESFEE, 2023) o &N HESTRUIRILA A TE B 25 IR i R 5 R 5
FATRIIRE S, EFEAIE R R R SO SR F . JERF R ABR G R F B AR
AL J) T4 (Charbonnier-Voirin & Roussel, 2012). 1ANMA Y 7 AT 18 N 1 5 2% i /> 2
FE, WAUE RO T S . UAMERRANGE B RS, KE O RIEHH T B 1
JREE, T R 230 4508 1 S A A4 FE R SRR AR S b o TR, KRS B 8T &5 K00
ST TEREE SRR ST, MTTEE— B HI 5 MA R IE S BE ) (Matthes et al., 2024). T B
TRAFHRIR, 4 0 B D YRR SAPURE FLXE LARR TR I, 2 A RE M RIS IR ARA ATy, kbt v 5
VRTHFETE AN o 1 R SR S AL I v U FEAT A, AR B AR S e 1 O T 11 B U 4
Ao HIL, KRBT

BB 1 A5 BB E RS A E KR

2.2 FREBSRFEHE

BE R 985 A2 48 AR R T AL T e HOIRAS 10 BU0 B B R B AR BRI (Schaufeli &
Bakker, 2004) . {5 & 13O0 BHEAG S MR BIE Z AR B, 5B 51U RS il A
Gifif, AMETEAEAFYE BIRZ M E Y Z ), XS REEAO AR F R #fk
BEIIE SR T, BIERRE . AN 5SS, St DInRIBHEIN RS, AR FAT N S B
PRSI 57 W RRBEFE MR IO EE TR (Sbaffi etal., 2020), MRAEZHIRRAFHE IR, (5 RILEATE T
IR AE T B IR BT SRR o B MRFF SN K E BRIRAL BEAE B I Bk 5 2
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SRR, 2B A VORI KT T 70 TR PEORSR, A VAR . TR CIESE,
{25 B 5 A RO A A RURESE J% T (A B 2 7 0 B0 TE 1716 (Murphy et al., 2019).
itk AR

P 2. 3 LA S YRR I 2 4 6 T X R

2.3 FiFHIB5EN MY

FRREIRES B I MR AR BN B . B2IRE SRS . X RG2S EEHZ
TP SRR R o 38 N G A SR AR 3 B T AT S S AN IR A, X — i PR TR A 2
(RN SRR S BN T Y s W . T EL, 7RI (4 8 B T DAAEREAN AR AR E IO BRSO
WEEHNZ T SCIFAT A MR, AT FIEREEIRAS T, AMAE G Z PATIE N ST 7%
(F OB IR S BB SR MBI L. FHRAAAFEIRHR ), AN B | 5 BHR L& ™ EARFERT,
SR BRI, 3 B 6 B BRI i — 5 BERARFEAT N AUHE N (Hobfoll & Freedy, 2017).
& RPEGURIR AR T RSN BHRAT A, BT DAE SRR ERAS T, AT 0&E R R I SR 52 3
M. CHEMFRY, OETEREE SAMAN TSR QBT R B 3 3hiE BAT A 5 1 SR Bk
(Niessen & Jimmieson, 2016). Hilth, AHFFEHEH:

R 3 BEURR MR 5 38 P M S TR AE ARG K R

2.4 FEHBHPER

BE PR =R, CBRIEEEN: GRS BHAMEROHEBHE, SEAMEL T
YAty s oo PR BT R 38 SCHE— B A AR S SRS AE IR AR, IR RS
G N AIEGREAFAE T R R RAE R RAF RS, BRSNS, BRI MR O
BRSO IR R AR, MR ERE AN BRI AR, SRR SR 2 5
X RSN R — VT, IMOREERIESL. E 2, 5B S E B E R S5
R, I B ARG R IX — AR A AR A A N . X AR AR AR, R RIS 2T
BN IE MLYE ST BN, A5 B B il A e A A0 B B 1Y) 7 A 55 3 (03 1 g
Ji. ik, AETFAL:

R 4 BRRAGSE R 5 S0l S & Rk SR (el A 1

2.5 LEFERETER

OERIME AR MR TN 5T . T /7 S Pk RS DR AR LA . IR BRI RN (1
(Naswall et al., 2019). FEGTIHORAFEGAOHESL S, O BRI IR v 4540 0y — b B 22 1) 00 B BE YA TR YR
(Garcia-Izquierdo et al., 2018) =4/ A PRI 5 S5 3 81 fia N\ BRI S A IS, s FR 00 BRI 1 7K -
g 5 B MBI AL EERIK R, JF B 2 O B RE B BN E N SRAT N . BRSO
WL KT R e AR R 25 SE SR IS 45 R T RE 0 SN FI BRI RE ), IR RERS S A RO B 5 R 1Y
UGS, AR RE LT I A R B i ARRE N T AR A A . BESRRE J7 m] 3 B AE B S R 1 B2 T
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I REAERE— 58 (IE RLEAT NN o A, O BRI AT B RN LE B8 TR AL E I, T 5 [
NG BIKBTE K, XA 26 2tk — 2D R BE VR A ARE, (8N SE AN BN 0 B B R
PABATIE N PESTRL (Aguiar-Quintana et al., 2021). Ht, AHFFIH:

B 5: o BREIPE I T BEURAL 35 5 1 BRG] Ok R o 2D BRFIMEK s, SR
SR A O RS 2SO EE I AR, %470 O R A .

3 M=t

3.1 HASHEUSE

A TR P B S R AT, Dhep E Pyt 9 SRIEEST R BRAS 65 Al i BS BN U SR R
HORWCERT A 2025 £ 8 AR 12 H, MBEEEHE=J7F6 “WEE” LIMIE T Rk 22 vE
Fhlst o NBARILEI V528, P ) 2 (] RS R A A8 e 1) 6 W s B0 2k S B A v, I
AN ORI 5E NS WA UE AT RIES, 2 U #E TS )E AL
TEAUCEC AR . 5 il 25 IO 3K 1B 689 iy, WRECTER SR B FH R, HICA 2 E1 500 47,
AR 2 72.6% 0 i A AR, B & 55%, 2ot i 45%; FFWs A LL 26-35 5 4+ (36.8%),
36-45 BIRZ (222%) 3 HEKTFLAKEL (45.8%) fimd/hE (24.8%) NE; LTHLL3-5 FF
% (42.8%)  ZROEHT, WA T BEKTE TR EH B =N,

3.2MWETHR

5 B #HK A Karr-Wisniewski & Lu (20100 JFA ) 3 RS, w~EIEH @ “IREEWH T
B E R RS 2 W07 o ZERIEART 1 Cronbach’s a RECH 0.82, FEUFALIER H
Ryan & Frederick (1997)JF &« JG4: Bostic 25 (2000)1&11 ) 4 SR NS &R, R~EEH W “3&
WA — K7 . Cronbach’s a ZEN 0.84, OFEHIM: R Naswall 25 (2019) JT & 9 8T (A
TEMERR, I Qe 3REe 5 it AN B A, B TAE APk ” . Cronbach’s a ZECH 0.93.
i& M 4 3R F Charbonnier-Voirin & Roussel (2012) JFR R 19 B A4 F &R, WMELE 7.
RGN AE T NBRIE R 5 52 ST RE 0 I J1 B GE 1 HLANYETE . SR R Cronbach’s
o RECH 0.84. FTAEMEIRA Likert 5 siit4r (=JEHAFAZ, S=EHFAZ .

3.3 Ak

AW T K Mplus 8.0 JEAT B8 IE 14 K170 B S5 0 SR 2 LU, DA 36 25 40 2 R [X 40 2 B o Jad:
PRtk (Bootstrapping) & HhAE 5000 AL %2 R0 825 P, J- K Edwards & Lambert (2007)
(R T VA 38 AT R A R RS

4 SCIESTHREASR
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4.1 HEFFERERE

AT TS A A H AT R IR R LR 7 0 e 2R BN, B — DR X =
IFERE RN 35.06%, ARHE 40% MR FHE, HILH 5 AR THIEFIEE KT 1. RUIAR AL
2™ B IR R 7 i A 22 7]

4.2 MERFRE

i#id Mplus 8.0 BiiE 1 K -0 fr g R Bos, PURFEA (EEidEk. RiEMSE. OHEPME. &
RS HIFLA R (2=599.06, df=549, CFI=.995, TLI=.995, RMSEA=.014, SRMR=0.028)
RERT HATE A, RIS ARG RIFIX R0, BARESE 4-1,

K 4-1 MEBRE B

Y x2 df y2/df  CFI TLI RMSEA  SRMR  Ay?
PSR it 599.06 549 1.09 995 995 014 028 NA
=R A 600.15 550 120 995 995 014 029 1.09

TR A 617.18 551 112 994 993 015 041 17.03
TR B 617.96 551 112 994 993 016 054 17.81

E: WA = FEEH. REME. OHEPIE. GNESRG =R = 528+ 5K
Mg E It TR A= G REEAEREME S I OEPEHENIESRE I R T B= 15
S B TR O B A TF

4.3 BEWSHNEEHE. FIHHEENESXAHE

K64 BN, SBENAGEENT 806 £.931 2 1a], ¥JEEmT.70 fE I hritE, TN
B LARA RN — 8. EIRSETTIH, #AZ RSP ZHIENT.575 £.601 Z[H],
it .50 B FHE, B AR A D1 8T A 17,72 .81 28], ¥IE B K (p<.001),
YOI B A8 bR e 047 R0 W RV AR B

H2 45 Fornell-Lacker (1981)#E, 15 B it #i19 AVE F A 775, KT H 5 %58 (r=461).
OHPME (r=102) M@EMPESRL (r=-399) KM R FEMER AVE FIR)y 758, K
FHESOHEIIME (r=.152) JOERMESR (r=-346) K RE OEFIMER AVE F R A 773,
KT HE@ENIESRL (r=.092) BIAHKREG GRS AVE PR 762, FFERTHEH
AR B AHOC RECAERE . IEES R R, B & A RIEFX 5 80% .

4.4 RS

PRAEZE SR OC RENZR 2 fom . 15 Bad 25 BUAl e 2 B3 ARG (1=380, p<0l) , 5i&
JSEPE S R B U (r=-.53, p<.01) ; WU S53&E NS0 R B3 AR (=-31, p<01) ;
O FEIME 5 AL 5 R 2 E A OE (=137, p<.01) , 5@ MG 8 8% A (1=.089, p<.05);
X LeZE UM R SR B I F2 A T WP SCEE, ARG S5 42,
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4.5 RigKRIE

S5 77 SR 3 At 25 SR R A5 IR I BRI P SR B R T B 4% R AU B=-.244 (p<.001),
95% B (5 X A N[-318, -.172], A 0, Bk 1oL 15 2 ot 08 PR 8 ) B3 R % 12 R 50
NP=362 (p<.001) , 95%EAH X[ H[.289, .428], A 0, R 2 BOL; BF it e xof i 3 1 45
R BB B4R RECANP=-219 (p<.001) , 95%E (5 X [0 N[-293, -.135], AN 0, ik 3 &
STo JE IR LR AS 36 B IR v R AR g SRR A5 R I OE s T YR X 3 8 2 )
BN HB=-.079 (p<.001) , 95%E(FIXIAA[-.112, -.049], NEE 0. BT ELBPKRER, £
B R A B 7E A5 S0 B 508 N S Rt AERT, R 4 L. RN R, B
JSL 7 UK 75.54%,  TAIHERUNE o5 24.46%, BN 5 T/ RO 1 BAR RN #4200 T il 2 % 3R
4-20 Ja, OIRPIEXT GRS & RSO R IR RN R I A5 R R, R EI GO EIE
X R YRREIE) 0 S LSRRI TRIAE &3 (B=.099, p<.05) . fABARIZRGH RN Q0PI
AT EKFE (M+1SD) ), SRR A 8 6o 38 NP SR L Rl L 55 (B=-.126, p<.05) ; 4.0oEEH)
YA FARAKFE (M-1SD) B, ZFafEmisg (B=-312, p<.001) , {5 WL, OHEFIMERIE
TR GRG0 45 FABE S 4-3 1 44 OFRIE AT RN AL R EIE S A 1

R 4-3 HERUN S h A RN R g b

AT e Hiz 25 95% B 15 X 1] R2

15 Bid 3> & MGk IEEZVMA =244 %% [-.318, -.172] 205

15 B 8> B AL BN 362Kk [.289, 428] .149
PR R > & B SR BN 219k [-293, -.135]
5 R B> TR AR > & N ST Vi) 422 35 -079%** [-.112, -.049]

E: AL EY O OMEAEE; *p <.001; (BRI ;5 Bootstrap=5000
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K 42 FHRME BT
A B %{E b i 22 PE ) GRS HEHKF T % &R # B U il v O B 1
51 1.450 498 -
o e 2.390 1.029 -.032 --
HEKF 2.940 .880 103* -.220%* -
T 2.620 910 -.028 .09%* S 151%* --
& B g % 2.719 .990 -.015 .002 -.029 019 --
ot Y Ak 5 2.658 932 018 -.018 .006 .024 380%* --
IRELIE7) K 3.022 .930 -.018 -.034 018 .009 086 137%% --
SR 5 V¢ 3.346 .889 -.039 011 -.048 027 -.353%% - 312%% .089%
H: *p<.05, **p<.01 CWEKK
R 4-4 OFRFIVER TN AS IR 25
LR %R R b #E 2 95% & 15 T IR 95%HE {5 R
O 3 ) - 126% 054 -.223 011
1% > B $) P S 312kEk .057 -.424 -.209
S 350 # 1E - 219%%% .040 -.293 -.135

W TR RSO O AREE; *xkp <0015 *p<.05 CUUBKL)
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T X — R B BT . AT E VAT W & e, N JE SR SRAT LW LR Bt T 5%

AHE TR A BESE B SR At T VR IR A (EME SO BRI T T, Ak N ST R
RE B HEANLE], KIS B EEMERI IR, 456 KA RIS 2z g, TR E R
XF RCRITFHE,  FR RS B AR, BOE B (S S AL L S I (] B AR, 5B A TR R
BEE S, MR AL S BRI 57 o O BB R S T FU 1, Ak S S AR A S A
VRN, 8 R KA T BRI AR, RO BB IR IR RN S TAEAIR &R, 414105
SREML B REEES, R TN SR AL, RN AR SR R 8, b R
TAEAERZ O TAE BRI FE. RO RFEIEE I, IS 2 RO BRI A
Fo BEXSANE RALRE RBCTE RN . TSR N B SRR IR R .

6. s RRMESRARMSTITRY

36



%A EAEH R 2026 F5 2 K5 2 M ’ﬁ_l\
(Diverse Social Science Research) Vol.2 No.2 2026 et

B, AUEFEREAEE T E KRG 9 KERST e Ak, R AF A H AU X 4
Ak, WHFLESR R AMBBUEA frilt— P IRAIE, ARRWT TR KRG BT RS BEAR LU 7T . RN
S I 1) o U 18 RO R T A, e DA 56 4 B0 UE AR 8 A) R TR SR P G R, ARSRBIE FE T R I
BRSO 2 Bk Bt , AR I AR R B SR R i5h, AW A PTA AR LR H]
BRI W&, Bl I E I E 2R, (EATIHE DL 5E A HERR R R ZE IO RE I, R SRAT T AT 224K
455 2 OB B VP EE S s MR I B N . o )m, AT ORI i, R S 2 A 1
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Information Overload and Adaptive Performance Among Medical Device

Salespeople: The Roles of Resource Depletion and Psychological Resilience
Wang Wengang  Yang Jiazuo

Abstract

Against the backdrop of rapid information technology development, information overload has
become a prevalent phenomenon in the workplace. Drawing upon Conservation of Resources Theory, this
study focuses on medical device salespeople in mainland China to examine the mechanism through which
information overload affects adaptive performance, with a particular emphasis on the mediating role of
resource depletion and the moderating role of psychological resilience. A two-wave questionnaire survey
was conducted, collecting 500 valid responses from nine medical device enterprises. Structural equation
modeling was employed for empirical analysis. The results reveal that information overload significantly
and negatively affects adaptive performance. Resource depletion partially mediates the relationship
between information overload and adaptive performance. Moreover, psychological resilience moderates
the negative relationship between resource depletion and adaptive performance. Specifically, the negative
effect is weaker when psychological resilience is high and stronger when psychological resilience is low.
This study extends the application of Conservation of Resources Theory to the context of information
pressure, offering theoretical insights and practical implications for organizations seeking to mitigate the

adverse effects of information overload.

Keywords: Information Overload; Resource Depletion; Adaptive Performance; Psychological Resilience;

Conservation of Resources
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